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Abstract 

Interaction between two people may be construed as a continuous process of perception and 

action within the dyad. A theoretical framework is proposed in this article that explains the 

concepts and processes which comprise the interaction process. The article explores the 

transactional nature of interaction, through analysis of narrative data from two dyads, each 

comprising a person with severe or profound intellectual and multiple disability and a service 

worker. The novel application of grounded theory to analyse video data of non-verbal 

communication data in order to develop the theoretical framework is reviewed. Previously, 

attuning has been identified as the key process that drives interaction. This article explores 

the other concepts of the theory proposed, namely, setting, being, stimulus, action, attention 

and engagement. The article concludes by contrasting this theory of the interaction process 
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with other related concepts and suggests how application of the proposed framework may 

enhance practice. 
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Abstract: The aim of this research was to determine the ability level of paralinguistic 

production and comprehension in adults with intellectual disability (ID) with regard to the level 

of their intellectual functioning and presence of co-morbid psychiatric conditions or dual 

diagnosis (DD). The sample consisted of 120 participants of both genders, ranging in age 

between 20 and 56 years (M= 31.82, SD = 8.702). Approximately 50% of the sample 

comprised participants with a co-existing psychiatric condition. Each of these two sub-

samples (those with ID only and those with DD) consisted of 25 participants with mild ID and 

35 participants with moderate ID. The paralinguistic scale from The Assessment Battery for 

Communication (ABaCo; Sacco et al., 2008) was used to assess the abilities of 

comprehension and production of paralinguistic elements. The results showed that the 

participants with mild ID are more successful than the participants with moderate ID both in 

paralinguistic comprehension tasks (p = .000) and in paralinguistic production tasks (p = 

.001). Additionally, the results indicated the presence of separate influences of both ID levels 

on all of the paralinguistic abilities (F [1 1 6] = 42.549, p = .000) and the existence of DD (F [1 

1 6] = 18.215, p = .000). 
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Supporting people with complex communication needs 

through community capacity building: the Communication 

Access Network  
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Tizard Learning Disability Review, Volume 21, Issue 3, July 2016.  

Purpose The purpose of this paper is to describe specific features of a Victorian (Australia) 

state-wide hub and spoke model of speech pathology provision established for adults with 

complex communication needs. Two case studies highlighting successful examples of 

services developed to enhance community inclusion will be described and the challenges 

discussed. Design/methodology/approach The route to community inclusion is described 

through a case study illustration of one communication accessible community site and one 

disability service study. The disability service research involved focus groups, survey and 

interview data and demonstrated the efficacy and sustainability of a support worker training 

model. Findings Sustainable change in the community and in disability services can occur 

through partnerships, training, and long-term commitment. Support workers who can facilitate 

interactions for people who have cognitive and communicative disabilities are an essential 

component of building the capacity of communities to include people with complex 

communication needs. Collaboration between community members, specialised supports and 

people with disabilities enhances active community participation. Originality/value This 

innovative, state-wide model has the capacity to be replicated elsewhere. On-going speech 

pathology services are integral to support adults with complex communication needs 

providing both short term individualised services, sustainable staff training and community 

engagement. 
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